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Mrs. Ittig is an experienced arbitrator and mediator. She does ad hoc arbitration and 
mediation and is most active on CPR's and AAA's national construction and commercial panels 
of arbitrators and mediators and the lCDR's international panel of arbitrators and mediators. 

As a mediator, Mrs. Ittig has assisted parties in reaching settlements in every category of 
dispute that arises in construction. She has also settled a large number of commercial disputes, 
such as those involving buy/sell agreements, joint ventures, franchising and business 
organization problems as well as disputes among private business and public entities. 

Examples of mediated disputes, many of which involve multiple parties: 

• Top Secret Federal Installations 
• Historic Buildings 
• University Microbiology Center 
• Mergers and Acquisitions 
• Hotel Construction 
• Overseas Consulate Construction 
• Insurance Coverage Issues 
• Public Utilities, including Water and Sewage Treatment 
• Luxury Retail 
• Shopping Centers 
• Garages and Storage Facilities 
• Civil Works - Roads and Bridges 
• Schools and Athletic Facilities 
• Parks and Recreational Facilities 
• International Airline Construction 
• Federal Buildings, NASA Installations and Military Bases 
• Food Manufacturing Facilities 
• Crane Collapse 
• Government Service Contracts 
• Hospitals 

BAR ADMISSIONS 

New York Bar 
District of Columbia Bar 
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Virginia State Bar 
Maryland State Bar 

PROFESSIONAL ASSOCIATIONS 

American College of Construction Lawyers 

International Mediation Institute 

The Chartered Institute of Arbitrators (London) 

College of Commercial Arbitrators 

International Institute for Conflict Prevention 
& Resolution (CPR) (Commercial and Construction 
Panels) 

American Arbitration Association 
National Construction Master Arbitrator Roster 

American Arbitration Association 
National Construction and Commercial Panels 

International Centre for Dispute Resolution 

PROFESSIONAL RECOGNITION 

The Best Lawyers in America 
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Fellow 

Certified Mediator 

Chartered Arbitrator / Fellow 

Fellow 

Arbitrator / Mediator 

Arbitrator 

Arbitrator / Mediator 

Arbitrator / Mediator 

(Listed for practice areas of Arbitration, Construction Law, International Arbitration -
Commercial, Litigation - Construction, and Mediation) 

Washington, DC SuperLawyer 

The International Who's Who of Commercial Mediation 

Martindale-Hubbell Rating - AV 

Martindale-Hubbell Bar Register of Preeminent Women Lawyers 

Woman of Achievement - Legal Profession, 2011, Professional Women in Construction, 
Washington, DC Chapter 

Washington DC's Women Leaders in the Law, March 25, 2012 Issue of Washington Post 
Magazine 
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PUBLICATIONS AND SEMINARS (Selected List) 

Mrs. Ittig has been on the AAA's national arbitrator and mediator training faculty since 
1996 and she has given presentations at numerous national conferences on mediation. 
She helped develop the 2-day advanced arbitrator course that is required of all AAA's 
construction and commercial arbitrators. Three of her ru1icles have been published in the 
Dispute Resolution Journal. 

Recent publications and seminars concerning mediation include: 

Essential Mediator Skills for the New Mediator, 24 hours of training for the 
American Arbitration Association, Washington, DC 

Organizer and Moderator, A Fresh Look at ADRfor International Energy 
Construction Projects, CPR and The Chartered Institute of Arbitrators, 
Washington, DC 

When the Neutral Serves as Both Mediator and Arbitrator and Disqualification of 
Counsel in Arbitration, plenary presentation at 2011 Mid-Winter Meeting, ABA 
Forum on the Construction 

Moderator, Planning Resolution Strategies, AAA Construction Conference, 
Washington, DC 

Contributor, AAA Handbook on Mediation, 2010 ed. 

The Big Debate - Hybrid Forms of Dispute Resolution, Advanced Commercial 
Mediation Institute, Austin, TX 

Entrances and Exits: Outside the Mediation, Dispute Resolution Journal (July 
2007) 

How to Advance Your Interests In Mediation: Getting to the Next Level, 
AudioNideo CD Presentation for American Arbitration Association 

Arbitration and Mediation in Construction Cases, Lexis-Nexis Mealey's 
Construction Litigation Conference, Philadelphia, P A 

How Construction Comprehensive Dispute Review Boards and Construction 
Settlement Panels Can Save You Time, Money and Headaches, 9th Annual ABA 
Section of Dispute Resolution Spring Conference, Washington, DC 

Moderator and Presenter, The Construction Mediation Conference- What You 
Can 't Not Know, sponsored by the American Arbitration Association, Miruni, FL 
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The Lawyer Problem - Determining the Decision-Makers, Getting Beyond 
Impasse, presentation to the Advanced Commercial Mediation Institute, 
sponsored by the Association for Conflict Resolution, The Harvard University and 
the American Arbitration Association, Philadelphia, P A 

A Mediator's Inside View, plenary presentation to the ABA Forum on 
Construction, San Diego, CA 

What A Construction Mediation Really Looks Like - A Demonstration; How The 
Construction Mediation Worked Or Failed - An Analysis; and Why Not Just 
Litigate?, presentations for the National Forum on Conflict Resolution in the 
Construction Industry, Orlando, FL 

Mediation Panel - Viewpoints from Mediators, a presentation for the National 
Forum on Conflict Resolution in the Construction Industry, Chicago, IL 

Pre-Mediation Preparation, for the National Mediator Conference, American 
Arbitration Association, New Orleans, LA 

EDUCATION 

L.L.M. (Master of Laws), University of Illinois 
J.D., State University of New York at Buffalo 

(Associate Editor of Buffalo Law Review) 
B.A., State University of New York at Buffalo 


